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A communications hub for families and friends



The Problem



The Problem

• Current communications solutions don’t cater well towards families 
and close friend groups 

• Email

• SMS/MMS

• Messaging Clients



The Problem
Benchmarking - Messenger



The Problem
Benchmarking - GroupMe



The Problem
Benchmarking - Slack





Goals



Goals

• Make multiple conversations between a group of people less 
confusing and easier to parse


• Make it easier to find specific content from chats



The Process
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Interview



The Process
Sitemap



The Process
Hand Drawn Wireframe



The Process
Hand Drawn Wireframe



The Process
Brain Drawing



The Process
Digital Wireframes



The Process
Updated Digital Wireframes



The Process
Usability Testing



The Process
Identity Marks



High Fidelity Prototype


































