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The Problem

e Current communications solutions don’t cater well towards families
and close friend groups

* Emall
¢ SMS/MMS

 Messaging Clients
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The Problem

Benchmarking - GroupMe
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Benchmarking - Slack

general | Interaction Design SI: X <+

< C & https://interactionde-bm44520.slack.com/messages/CGA6LA402/convo/CGA6LA402-1550548760.000500/ Yo Ao = ¢

Interaction Desi... v i #general

bigjbell % | 1| %0 | Company-wide announcements and work-based matters

® & |Q

®
DX

Channels 4 Thread X
# general
classwork \
# general ’r \ Added to your starred items
random W bigjbell Today at 10:59 PM
Save your account and start collaborating B This is a test text message with bold and italics
1 |
. To see what teamwork is like in Slack, take a moment to save your account and invite some Py
Direct Messages o . ,
teammates to join your workspace. W bigjbell < 1 minute ago
Slackbot B Reply to a message
+ | Reply... ©)
Apps
Also send to # general (?) Send

Today

W bigjbell 4:29 Pm
B joined #general.

Added to your starred items
W bigjbell 10:59 PM

B This is a test text message with bold and italics

1reply Todayat 11:01 PM

©®© Only visible to you
# § Slackbot 10:59 PM

) Wondering who can read your recent message? This channel is open to all members of your workspace, so your message might be
seen by any of your teammates.

Open conversations build your team’s collective knowledge, so keep up the good work! (y

Got It Learn More










 Make multiple conversations between a group of people less
confusing and easier to parse

 Make it easier to find specific content from chats
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The Process

INnterview

[Project] Interview Script

Timing Section Prompts
{what exactly are you going to ask; follow-up questions

or alternative questions based on participant’s
response)

Greeting and Intro
(Who am |, what am | looking for, why | want to talk to them, etc.)

Observation Points

{reminders of why you are asking this question,
prompis to fook for artifacts, reminders about
specific behaviors you are intending to obsene)

Interview Session

(Focus on open-ended questions that invite stories)

5 min Ques. 1

Tell me about your social media usage — What
sites do you frequent? Why? What do you
primarily use it for?

Get them to tell you a story to understand
their use case. Look for follow-up questions:
“You mentioned (something really
interesting); can you talk more about that?”

5 min Ques. 2

The last time you used your favorite social
media platform, can you show me what you
did?

Get them to tell you a story to understand
their use case. This works especially well if
you can have them show you what they did
on their own device. You may want to bring
your laptop as a back-up.

2min  Opening Hi, I'm Jonathan Bell and I’'m a student at

and Northeastern University. I’'m working on a

key points  project for Interaction Design 1. My pronouns

to provide  are they/them. This is (observer/note taker’s

context for name), their pronouns are __

interview
You probably know why we’re here but let me
go over it. I'm asking people like you to help
me understand how you currently (brief one-
line description of what you’re researching).
We'll be talking for the next 20 to 30 minutes.
If you need to take a break at any time, just let
me know.

Before we get started do you have any
questions?

Provide a brief overview of what will be
happening during the interview.

5 min Ques. 3

The last time you were trying to use *favorite
social media platform* did anything slow you
down or prevent you from doing it?

Attempting to uncover pain points.

5 min Ques. 4

What would help you *what they normally do
on social media* more quickly or easily?

Another attempt to uncover pain points by
asking for ideas.

5min Ques. 5

Does your family use social media? If yes:

What is your interest in posts from family
members versus posts from others?

If you were to use a social media platform to
interact with your family, which would it be?

Warm-up questions
(Start with easy questions to get them used to the interview format)

2min  Warm-up1 What are your pronouns?
What is your approximate age? 20s? 30s?

What's your occupation? What do you do all
day?

Baseline demographic information. If
relevant, you can also include sex, age
(approximate), level of education, etc.

5min  Ques. 6

*If younger — Have you ever had a parent or
grandparent post something embarrassing
online? Can you tell me about that?

-or
*If older — Have you ever posted something

accidentally or posted somewhere you didn’t
mean to post?

Attempt to uncover how widespread the
issue of grandparents posting embarrassing
things online or not understanding who can
see their posts — make sure to cater the
question to the person, so that they don’t
feel like you're calling them out at all

Ques. 7

3min  Warm-up2 About how many hours a day are you on the
internet? You don’t need to be precise; a
rough estimate is fine.

When you’re on the internet, what are the
primary things that you do?

What devices do you use to access the
internet? (desktop/laptop, tablet, mobile,
watch)

Of those devices, which 2 devices do you use
most often to access the internet?

Useful to understand how often they are on
the internet, what activities they are
engaged, and what device they use.

Cool down questions

Cool down 1

Is there anything else you think | should be
asking?

Allows interviewee to share any additional
information they might have.

Coof down 2

Is there anyone else you think | should talk to
about this?

Wrap-up and thanks

2 min

Can | follow-up with you if | have any
additional questions? (If yes) What is the best
way to contact you?

Thank you for your feedback/time.

You may need to contact them again; this is
a useful heads-up




The Process

Sitemap

Landing Page

Congrats/Welcome

(logged out) Create account Invite Family Members Screen Create Account
i l l ( Vify I
Enter: erify:
Enter:
Qi _— Name e
Login/Sign-up Email/Phone Number ~Name Email/Phone Number
Email/Phone Number Familv Rol
Password Familv Role amily Role
Profile Photo amily Enter:
) L ) Password
3 Profile Photo
( Enter: R
Email/Phone Number
Password
OR
Click Magic Link
S Button )
Send: )
Messages
Photos Week/Day/Month View
Video
Bubble Audio
Sidebar etc. ¢
Reply to messages
Drag People and
Messages to bubbles Event Editor
\ 4
Chat Bubble
Overview/Contact
View

-’[ Search Page

v

Text Input
Filters:
From
Time
Type
Location

Y Tags

|—>| Search Results ]
~

About Site

Landing Page (invite)

Informational
Page/Logged Out
Content

Account Creation
Page

Enterable Data

Sub View

Persistent Sidebar
Element
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The Process

Hand Drawn Wireframe
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The Process

Brain Drawing
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The Process

Digital Wireframes

Lorem ipsum dolor sit

Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor

Login/Sign Up

Lorem ipsum
Lorem ipsum
Lorem ipsum

Lorem ipsum

Lorem ipsum dolor sit
amet, consectetur

User Name Message Calendar
Create Account
Name We need your name because
? Lorem ipsum dolor sit amet, Lorem ipsum @
consectetur adipiscing elit. .
Email . . .
Nunc vehicula, arcu id gravida
? tempor, justo dui dapibus Leo,
vel blandit lectus magna eget.
Phone
5 Parent
: LERETD IR Lorem ipsum dolor sit amet, consectetur adipiscing elit.
. Aenean varius euismod dolor. Nunc id ex vel sem dignissim
maximus. Cras mattis nulla vel nibh eleifend, non fringilla
turpis facilisis. Aliquam quis enim non risus vehicula lobortis. @
Next >




The Process

Updated Digital Wireframes

Message Calendar

TN Mom

\ ) :“' "“;, Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque tempor
augue vel lectus sagittis, ac cursus justo lacinia. Nulla facilisi. Fusce tristique
o - facilisis turpis, eu imperdiet dui. Phasellus suscipit rhoncus erat. Mauris tincidunt,
nulla nec commodo faucibus, nunc nulla accumsan est, vitae lacinia diam odio eu
dolor. Vestibulum tempor quam ac congue hendrerit. Fusce blandit lacus tortor, ut
sodales leo eleifend at. Cras rutrum convallis massa eu iaculis. Etiam pharetra a
tellus faucibus sollicitudin.

Lorem ipsum

Reply Save

Dad

Lorem ipsum dolor sit

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque tempor
augue vel lectus sagittis, ac cursus justo lacinia. Nulla facilisi. Fusce tristique

Lorem !psum dolor S|t amet, consectetur \‘\\ / - facilisis turpis, eu imperdiet dui. Phasellus suscipit rhoncus erat. Mauris tincidunt,
Lorem ipsum dolor sit amet, consectetur Lorem ipsum nulla nec commodo faucibus.
\‘\\ P - Reply Save
GET STARTED >
yd AN You
Lorem ipsum . . S .
( | Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque tempor
/ augue vel lectus sagittis
s AN

Reply Save

Lorem ipsum

O I Mm@ >

Create Account

Name N v
. /

This is the name that will appear to AN yd
other users when you interact with them

E-mail/Phone N

v N
/ N
/ / AN
v AN

/ AN
/ N\
v AN
/ AN




The Process

Usablility Testing

FAMILY MESSAGING CLIENT

Participant’s background:
=  Family Questions: Task:

o Age
This project is a messaging client based around family interaction. The goal is to create a one stop location for any Siblings?

o
communication between a group of people, including group and individual messaging, file sharing, and event o Kids?
planning. It would replace a system multiple apps with one, for example Facebook messenger, email, and google o
calendar into just this one app. From feedback I've learned that finding old messages or posts is often difficult on

JONATHAN BELL — DATE

Your mom sent you a message that you want to reply to. Soon after your dad sent an unrelated message to the
same group chat. Reply to your mom’s message.

Current communication habits with Siblings/Parents/Kids Things to look for:

social media and in chat clients. As such, organization, saving, and searching of messages feature prominently and | Project oriented questions: 1. Does the user use the reply button underneath the message from mom to reply inline, or do they use the
would like to know if these methods are intuitive ways of finding old messages. *  What messaging clients do you use regularly? text entry box and type in a response there like one would in a normal chat client?
* Do you communicate with friends and family via email? 2. Remember to explain that it's a prototype and in the real version you’d actually type your reply instead of
=  Are you familiar with slack? If so, what do you use it for? it just showing up...
GOALS
ACCOUNT CREATION (2 MINUTES) Notes: _ _
=  Bubble layout — does the method of organizing group chats, individual chats, and saved messages into = “Before you click on the screen, tell me what you want to do...”; “Tell me more...”; “What do you think of

bubbles make sense?
=  Reply feature —is the method of inline replies to messages in a thread logical? Does the positioning of the

Setup: Adobe XD prototype, first on desktop then on mobile {alternating) this?”; etc.

buttons make sense? Task:
= |s the layout and navigation of the main interface logical? You are in college and are looking for a messaging client to communicate with your high school and college aged
= |sthe sign up process easy without feeling too long? siblings as well as your parents. You have decided to create an account on my site. Create an account and invite

your family members to join.

PARTICIPANTS
Things to look for:

What are the attributes and characteristics of your participants? Reference your Roles & Goals and consider these

. 1. Thoughts on ease of setup vs length of time/number of screens
issues as well:

2. Opinions on inviting people in setup process vs. after setup vs. only in person

= How many participants? 5 3. Setup process on desktop vs mobile —is it equally hard/easy/etc.

=  Will participants be external {outside of class) and/or internal {your classmates)? Both

Notes:
. . ) . 5
Will you be thStmg them remotely (SI.<ype, pho.ne, WebEx, etc.) and/or locally {in-person)? Lo.caIIy = “Before you click on the screen, tell me what you want to do...”; “Tell me more...”; “What do you think of
=  What are their backgrounds {professional, racial, gender, age, etc.)? | want to test across various ages, this?” etc
focusing on children, young adults, and parents of all genders, professions, and races T
=  Should participants have a particular type of experience or skill level {novice/casual/expert)? They should
not need any specific skill, however familiarity with texting and/or email at the least is reasonable. SAVING A MESSAGE (2 MINUTES)
OBSERVERS Setup: Adobe XD prototype, first on desktop then on mobile {alternating)
Task:

| will be using the screen capture and audio recording feature built in to XD to record notes for me, so | will be the

Your mom just sent you important information that you might need later. Save the message for safekeeping then
only observer find the saved message.

Things to look for:

TEST
1. Obviousness of the save button under messages

The test should take 10-15 minutes. 2. Logic of saving messages to bubbles

Notes:
| INTRODUCTION (1 MINUTES) = “Before you click on the screen, tell me what you want to do...”; “Tell me more...”; “What do you think of
this?”; etc.

=  Use the Moderator Script

| REPLYING TO A SPECIFIC MESSAGE (1 MINUTES)
PRE-TEST QUESTIONS (3 MINUTES)
Setup: Adobe XD prototype, first on desktop then on mobile {alternating)

Setup: Blank Screen
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Hign Fidelity Prototype

— -



Get Started

More Info

What is Kin?

Kin is a one stop platform for
communication with family and friend
groups.

Kin is more than just a messaging client. " .
everyone! How is your semester going?

Inline replies make having conversations

within large groups easy.

A built in calendar that syncs with your
group chats makes planning events or

T : O 0 mB
coordinating times easier than ever.

What makes Kin different?

. o
Bubbles

Everything you do in Kin is
organized into bubbles.
Create bubbles to with
specific friends or family to
chat as a group, plan events,
or whatever else you wish. Or
create personal bubbles just
for yourself and save
important information and
events there for safekeeping.

O

Calendar

Kin has a built in calendar
that is shared between your
bubbles. Keep your schedule
for your own use, or plan
events with everyone in a
specific bubble, taking into
account everyone's schedule
and creating an event that
appears on everyone's
calendar.

=

In-line Replies

Unlike SMS or other
messaging clients, each
message in Kin can be replied
to individually, much like
posts on a social media site.
This means that if multiple
conversations are happening
in a single bubble, they stay
organized and contained,
avoiding confusion.




Log In
Email or phone

Password

Create Account




Log In

Email or phone

example@example.com

ncorrect Username or Password

Create Account
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Parents

Family
Saved Items

No messages yet! Send the first below.

+

New Bubble

0 9 [l]J B a Write a message... >



Parents

2

Mom

Saved Items

No messages yet! Send the first below.

+

New Bubble

9 @J 8 a Write a message... >

Settings



Family
Saved Items

No messages yet! Send the first below.

+

New Bubble

0 9 [l]J B a Hi everyone! How Is your semester going? >




Saved Items

+

New Bubble

Hi everyone! How is your semester going?

0 9 [l]J B Q Write a message... >




Saved Items

+

New Bubble

Hi everyone! How is your semester going?

Mom

Mom is typing...

0 9 [l]J B Q Write a message... >
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Parents

f

Saved Items

+

New Bubble

Hi everyone! How is your semester going?

Mom

It's going well! How about yours?

Save Reply

0 9 [l]J B Q Write a message... >
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Parents

&)

Mom

Saved Items

+ Mom Hi everyone! How is your semester going?

It's going well! How about yours?

New Bubble

Save

It's '7, C’HN.::W’,. OKd l';,". Classes are re r_ﬂ V Stressrul. >

0 9 [l]J B Q Write a message... >
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Parents

f

Saved Items

+ Mom Hi everyone! How is your semester going?

It's going well!l How about yours?

New Bubble

Save Reply

It's going okay. Classes are really stressful.

0 9 [l]J B Q Write a message... >
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Parents

f

Saved Items & It's going well! How about yours?

Save Reply

Hi everyone! How is your semester going?

Mom

It's going okay. Classes are really stressful.

+

New Bubble

Elena

f) Hey dad, when are you going to come pick me up? My rehearsal ends at 4.

Save Reply

0 9 [l]J B Q Write a message... >
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Parents

f

Hi everyone! How is your semester going?

Mom

It's going well! How about yours?

Save Reply
Mom
+ & It's going well! How about yours?
New Bubble Elena
9 Hey dad, when are you going to come pick me up? My rehearsal ends at 4.

Save Reply

0 9 [l]J B Q Write a message... >
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Parents

f

Hi everyone! How is your semester going?

Mom

It's going well! How about yours?

Save Reply
Mom
+ & It's going well! How about yours?
New Bubble Elena
9 Hey dad, when are you going to come pick me up? My rehearsal ends at 4.

Save Reply

0 9 [l]J B Q Write a message... >
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Family

Parents

Saved Items

+

New Bubble Dad

@ Hey, don't forget your flight is May 3rd at 4:30pm, JetBlue 3581

Save Reply

0 9 [l]J B Q Write a message... >




Saved Items

+

New Bubble

e

Elena - December 21st, 5:00 PM

-
-
‘)
d

Elena

My spring break is March 10th-17th.

Family - January 4th, 8:00 PM

®

Dad

The new username for the Netflix account is bob@chicken.com

Parents - April 13th, 3:50 PM

®

Dad

Hey, don't forget your flight is May 3rd at 4:30pm, JetBlue 3581




